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ABSTRACT: 

PROBLEM TO BE SOLVED: To provide a new method for analyzing the purchasing 
action of a customer at the time of purchasing merchandise in a market from 
purchase data, and for measuring the customer's values for the specified 
market. 

SOLUTION: This method for preparing a customer's value map comprises a 
purchase quantity classifying step for collecting data constituted of the 
customer's code of a customer inputted at a selling store and the merchandise 
code, quantity, purchase sum, and purchase date of merchandise in a prescribed 
period when the customer purchase merchandise in a specific market, and for 
classifying the merchandise purchase quantity of a customer or a customer in a 
household unit by which financial contribution to merchandise in the specific 
market can be measured into plural hierarchies m based on the data, and a brand 
purchase concentration level classifying step for classifying the concentration 
level of the kind of purchased brand by which the level of loyalty or 
attachment to each brand of merchandise can be measured into plural hierarchies 
n based on the data, and a customer's value map generating step for dividing 
customers into m×n cells based on the two classifying steps, and for 
generating numbers, chart, or graph indicating the purchasing situation of the 
customer" s group of each cell from the data, and for displaying the data like 
a map in each m×n cells. 
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